Field Service Bulletmn | .=

Date: February 19, 2009

To: All EFJohnson customers, dealers, and employees

Subject: Discontinuance of Series 4 5100 and 5300 Portable and Mobile Radios

EF Johnson Technologies, Inc. (“EFJohnson”) is committed to the continuous improvement of our
wireless communications solutions. We have announced the ES Series of portable and mobile radios
(Series 6 radios), which replace the 5100 and 5300 Series 4 radios. We therefore announce the
discontinuance of the following products, effective on the dates indicated.

The following models are discontinued effective March 1, 2009:

242-517X-XXX-XX4 5100 Portable (700/800 MHz)
242-527X-XXX-XX4 51SL Portable (700/800 MHz)
242-557X-XXX-XX4 Ascend Portable (700/800 MHz)
242-537X-XXX-XXXX4 5300 Mobile (700/800 MHz)
242-54T7X-XXX-XXXX4 53SL Mobile (700/800 MHz)
242-557X-XXX-XXXX4 Ascend Mobile (700/800 MHz)
242-511X-XXX-XX4 5100 Portable (VHF)
242-512X-XXX-XX4 5100 Portable (UHF 380-470 MHz)
242-521X-XXX-XX4 51SL Portable (VHF)
242-514X-XXX-XX4 5100 Portable (UHF 450-512 MHz)

EFJohnson will continue to meet all current contractual commitments regarding these products and will
support these products, whether or not currently under contract, for a period of up to five (5) years, so
long as the parts are economically available.

All of these models have a replacement in the ES Series. For more information on these products, visit
our website at www.EFJohnsonTechnologies.com/products.

For Questions regarding this Service Bulletin, please contact EFJohnson at 1-800-328-3911 press 3
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