FIELD SERVICE BULLETIN

With the introduction of the Viking series portfolio and its continous new product introductions and enhancements,
EFJohnsonisannouncing the end-of-life of its ES series portable radios. The Viking portable platformis a fully backward
compatible replacement of the ES series portable radio platform with several new features and enhancements.

Note: The ES mobile platform and product line is NOT PART OF THE END OF LIFE announcement. EFJohnson continues
to support, manufacture, and enhance the existing ES mobile portfolio and intends to retain the ES mobiles as the
flagship mobile offering for all of its P25 Phase 1 deployments.

Last time buy promotion:

As part of this end of life announcement, EFJohnson is also pleased to offer our current ES portable customers
the opportunity to do a last time buy of the ES portables at a special inventory clearance price as long as inventory
supplies last.

Please contact EFJohnson to learn more about this special offer:

Lisa Wheelock | 972.819.0652 or Andrea Guerra | 972.819.0872
sales@efjohnson.com

The following models are discontinued effective on the dates indicated in Table 1 on page 2:

« 5100 ES Portable (700/800 MHz) . ... 242-517X-XXX-XX6

« 5100 ES Portable (VHF) ............. 242-511X-XXX-XX6
. 5100 ES Portable (UHF) ............. 242-512X-XXX-XX6
« 51SL ES Portable (700/800 MHZz) . ... 242-527X-XXX-XX6
« 51SLES Portable (VHF) ............. 242-521%-XXX-XX6
« 51SLES Portable (UHF) ............. 242-522X-XXX-XX6
« 51FIRE ES Portable (700/800 MHz) .. 242-527X-XXX-XX6
« 51FIRE ES Portable (VHF) ........... 242-521X-XXX-XX6
- 51FIRE ES Portable (UHF) ........... 242-522X-XXX-XX6
« Ascend ES Portable (700/800 MHz). . 242-557X-XXX-XX6
« AN/PRC-127EFJ(VHF) .............. 242-511X-XXX-XX6
« AN/PRC-127EFJ (UHF) .............. 242-512X-XXX-XX6
« 51LTES (700/800 MHz) ............. 242-50XX-XXX-XX6
o« SILTES(VHF) oo 242-50XX-XXX-XX6
o SILTES(UHF) vt 242-50XX-XXX-XX6
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Table 1

Milestone

End-of-Life
Announcement Date

Definition

The date the announcement for the end-of-life of a product
is distributed to the general public.

Date

November 25,2014

End-of-Sale Date

The last date which EFJohnson will accept a purchase order
for the specific product. The product is no longer for sale
after this date.

Earlier of March 15, 2015 or while
inventory supply exists.
*Must ship no later than March 31, 2015.

End of SW Maintenance
Releases Date

The last date that EFJohnson may release any final software
maintenance releases or bug fixes. After this date,
EFJohnson will no longer develop, repair, maintain, or test
the product software.

November 25, 2015

Last Date of
General Support

The last date to receive applicable service and support for
the product not under service contracts or by warranty
terms and conditions.

November 25,2019

Last Date of
Contractual Support

The last date to receive applicable service and support for
the product as entitled by active service contracts or by
warranty terms and conditions. After this date, all support
services for the product are unavailable, and the product
becomes obsolete.

Later date of “Last Date of General
Support” or per contractual terms

EFJohnson will continue to meet all current contractual commitments regarding these products and will support
these products, whether or not currently under contract, for a period of up to five (5) years, so long as the parts are

economically available and as long as cost effective fully compatible alternatives exist.

All of these models have a replacement in the Viking Series. For more information on products, visit our website at

www.efjohnson.com/products.

For questions regarding this Field Software Notice, please contact EFJohnson at 1.800.328.3911, option 3




