
 

Field Service Bulletin FSB-0909-MISC-09 
September 2, 2009 

Date: September 2, 2009 
 
To: All EFJohnson customers, dealers, and employees  
 
Subject: Potentially defective battery chargers 
 
Our supplier has informed us of a possible failure of an internal component in our 250-5100-315 single 
unit charger as well as our 250-5100-360 and 250-5100-365 multi-bay chargers.  There is a specific 
serial number range of units that may have this faulty component.  If you have one of these chargers, it 
will be replaced for you free of charge. 
 
To check the serial number of your single unit charger, look at the label on the bottom of the charger.  
For the multi-chargers, you will have to remove the cup from the base and check the serial number on 
the bottom.  The kit serial numbers are also listed on the outside of the original boxes.   
 

 
For Questions regarding this Service Bulletin, please contact EFJohnson at 1-800-328-3911 press 3 
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The serial numbers of the charger that need to be returned for exchange are: 
 
PN3-56496 through PN3-57995 
PN3-61896 through PN3-62895 
PN3-68696 through PN3-69695 
PN3-72096 through PN3-72895 
PN3-73096 through PN3-73295 
PN3-69696 through PN3-70695 
PN3-80201 through PN3-81500 
PN3-57996 through PN3-59195 
PN3-62896 through PN3-64095 
PN3-67296 through PN3-68495 
PN3-70696 through PN3-71895 
PN3-74096 through PN3-74607 
PN3-74808 through PN3-75495 
PN3-59196 through PN3-61195 
PN3-64296 through PN3-65495 
PN3-65796 through PN3-66995 
PN3-73296 through PN3-74095 
PN3-75701 through PN3-76500 
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The serial numbers of the charger kits that may have faulty cups are (return only the cups with serial 
numbers in the ranges above, the remainder of the kit are not affected): 
 
PN3-61696 through PN3-61895 
PN3-64096 through PN3-64295 
PN3-68496 through PN3-68695 
PN3-71896 through PN3-72095 
PN3-74608 through PN3-74807 
PN3-61196 through PN3-61695 
PN3-65496 through PN3-65795 
PN3-66996 through PN3-67295 
PN3-72896 through PN3-73095 
PN3-75501 through PN3-75700 

 
 
If you any charger cups within the serial number listings above, please contact Customer Service toll-
free at 800-328-3911, option 5, or send an email to warranty@efjohnson.com for a replacement. 
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