
 

Field Service Bulletin FSB-0610-53ES-02 
 June 29, 2010 

Date: June 29, 2010 
 
 
To:  All EF Johnson Customers  
 
Subject: Product discontinuation – 5300 Ascend Mobiles with Standard ES Control heads 
 

As the Multi-Net® protocol is being phased out; we are updating our on-going product 
offerings in support of the ES line of mobile radios.  
 
This discontinuance notice affects the 5300ES Ascend Mobiles (Part Numbers  
242-557(A,B)-XX(1,3,4,6,9)-(XXXX6)) 
 
As shown below, we will be discontinuing the 5300ES Mobile with the Standard LCD 
control head. The Ascend Mobile will continue to be offered with the spectacular Lightning 
Control Head (LCH).  
 
Last day to purchase                 July 31, 2010 
Last delivery date                         December 30, 2010 
Support period will be 5 years ending  December 30, 2015 

 
 

For Questions regarding this Service Bulletin, please contact EFJohnson at 1-800-328-3911 press 3 
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