Date: August 25, 2010

To: All EFJohnson customers, dealers, and employees

Subject: Multi-bay charger power supply, 58Y-5100-350 (part of charger kits 250-5100-360 and
250-5100-365)

Our vendor has notified us of a possible failure of the power supply for our multi-bay chargers
referenced above. The power supplies that are susceptible to failure can be identified by one of the two
methods below:

e Power supply will be missing a date code label

e Power supply will have a date code label of 0930 or earlier (example: 0929, etc.)

=

Power supplies that have a date code label of 0931 or greater are not impacted and do not need to be
replaced.

If you have one of these power supplies, please contact EFJohnson’s warranty department for a
replacement: call 800-328-3911 option 5 or email warranty@efjohnson.com

For questions regarding this Service Bulletin, please contact EFJohnson at 1.800.328.3911 (option 3)
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