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Field Service Bulletin
Product Update - SMA

Product Update
Subscriber Management Assistant (SMA) - Part #250-5000-945

Effective September 21, 2011, the Subscriber Management Assistant (SMA) Keyloading Kit with part 
#250-5000-945 will be upgraded to a new version. The new part addresses product obsolescence of 
the existing part (HP device replaced by Socket device) while retaining all functions and capabilities.

All new orders and replacements for this item will be fulfilled with the new version (Socket device).

Please review product details and other information at our website: 
http://www.efjohnson.com/products/portables/SMA
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