I BEFJohnson

Field Service Bulletin

To: Users of EFJohnson Clamshell Battery for the 5100 Portable Radio

Subject: Field Modification

EFJohnson has received complaints that the orange clamshell battery cover can be difficult to remove
under some field conditions.

The solution to thisissue is to remove the scallops on the inside of the orange covers. This can be afield
modification using afile or grinding tool, or the covers can be returned to the EFJohnson factory where
the scallops will be ground off. Removal of the scallops does not affect the fire certification of the
clamshell battery or the radio.

Clamshell cover with “Scallops’ removed.
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down to this level

If you would like to return a batch of the coversto the factory to have EFJohnson perform this work, we
will pay shipping both directions and will turn them around within 24 hours (in small quantities). Please
contact Sue at 800-328-3911, extension 6970 if you would like to utilize this option.

If you have any technical questions concerning the Field Service Bulletin, please call EFJohnson
Technical Support at 800-328-3911, extension 2.

For Technical Questions regarding this Field Service Bulletin, please contact EFJohnson Technical Support at 800-328-3911, ext. 2.
Email Customer Service at customerservice@efjohnson.com



