T EFJohnson

Field Service Bulletin

To: All EF Johnson Customers, Authorized Service Centers, Authorized Service
Support Centers, Dealers and EF Johnson associates.

Subject: Repair Depot Relocation

Effectiveimmediately, all repairs (except for Multi-Net & LTR-Net units),
areto be sent to our Depot’s new addr ess as follows:

EF Johnson Depot
1440 Corporate Drive
Irving, TX 75038-2401

1-800-328-3911 press 4

Attached is the new Factory Repair Request form. For an electronic version, please
contact EFJohnson Technical Support at 800-328-3911 and press 3, or send an email
request to warranty @efjohnson.com.

Multi-Net & LTR-Net equipment to be sent to:

EF Johnson Multi-Net Depot
123 North State Street
Waseca, MN 56093-2928

1-800-295-1773 or
1-507-837-5100

\ For Questionsregarding this Field Service Bulletin, please contact EFJohnson at 1-800-328-3911 press 4
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