FSB#1008-53-05
October 13, 2008

Service Bulletin

To: All EFJohnson Customers and EFJohnson Associates

Subject:  Tool required for installation of 5300 ES remote mount radios

The 5300 ES Mobile Radio Installation Manual (004-5300-73001) calls out a tool that is required for
disassembly of the control head from the radio when converting a dash mount to a remote mount radio.
The part number for the tool is 721-5100-010. The manual erroneously states that this tool is supplied
with the retrofit kit. This tool is sold separately from the retrofit kit.

This notification is to make sure that anyone who is performing installations of 5300 ES Remote Mount
radios procures this tool for proper installation. It is not supplied as part of a mobile radio order or field
retrofit Kit. The installation manual is being updated to reflect this change.

Note that the tool is listed in the Subscriber Accessories Catalog, and is also used to disassemble the
5100ES series of portable radios.

If you have any questions about the content of this Service Bulletin, please contact our Technical Support
team at 800-328-3911, option 3.
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