Affected Products: A/l 5100 ES and 5300 ES products with Data settings prior to PC
Configure Version 2.14.5

The Mobile IP Address and the Subscriber IP Address are required entries to allow the radio to
successfully perform a data registration.

These settings are not carried over during the file format conversion process at the end of the radio
firmware update when using the Express Code Updaters starting at version 6.12.4 and higher for the

5100ES portable radios and versions 6.12.5 and higher for the 5300ES mobile radios.

At the end to the firmware update, the radio will have to be read with the required PC Configure and the
Addresses must be re-entered.

Symptom(s) of Affected Products:

Radios with an invalid Mobile Computer IP Address and an invalid Subscriber IP Address will no longer
data register.

Resolution:

1. PC Configure versions prior to 2.14.5 had the Mobile IP Address and the Subscriber IP Address
located on second page of the Per System Tab>OTAR and Data>Edit Settings.

| T B

File BRadio Transfer Tools Help

P25 Trunking / Additional Parameter
OTAR and Data Other
— v Deregistration
@ Edit Settings . | I~ Emergency Call Alert
[ Initialize Systern |nfo

For questions regarding this Field Service Bulletin, please contact EFJohnson at 1.800.328.3911, option 3

EFJohns n

TECH Lo s | www.efjohnson.com

Page 1 of 2



OTAR and Data Settings

| OTAR Data / SNDCP |
i OT4R Enabled: Data Registration Enabled: on -

| | Rekey Request Time Out: E0 j [5] Drata Registration Type: m
R Security Level [easic =] CAl DataMan Tebttempts: [+ —

Tx Security Level: IEasl: 'l Responge Timer: 3300 j [ms]

Reverse Warm-Start Enabled IEIH hd SNDCP Activation Wait Timer |60 ﬂ ]
Reagistration [nactivity Timer. 72 j [h) SNDCP Dwell Tirmer: 25 j (=l
Originating Fesponse Kind: IKind 3 - Confirmed 'I ¥ RAxVoice Intermupts Data

Regisration Nurber of Atternpts: |5 j Subscriber 1P Addiess [192168.126.001

Reqistration Time between Attempts: |20 = [5] Mabile Computer IP Addiess:  [132.168.128.002
Dereqistration Enabled: IDFI hd
KMF IP &ddress: |D1 0.081.007.100

KMF UDP Port G414 j
. = Inf.
Subscriber 0TAR UDP Port: Gaa1a = . ik
Hhsenher < =l Tx Limited Patience: 295 j [
—Packet Data Min ResponseTimer: 700 j [ms)
[~ SNMP Traps Frame Sync Seek Period: 750 j [mis]
% Short Random Range: = (s
[~ ICMP Echo o S P B = e
Cal P sddress: 000.000.000.000 |
Tx Long Random Range: 2000 | Ims]
Connection Type: sLIP jv Tx Response Randam Rangs: 1000 j [ms)
&P Cache Depth 0 Herwis)
o 1 Detaults
ARP Cache E rpiration 0 itk

g/ ak. I x Cancel | ? Help |

2. After software updating a radio to a newer version of firmware that requires PC Configure 2.14.5
or higher the Mobile Computer IP Address and the Subscriber IP Address are now located on the
second page of the Global Tab>Data>Settings and must be reprogrammed.
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